HP business notebooks services

HP Care Pack

Services

Warranty upgrades

Focus on your business—we’ve got you covered.

HP recommends Windows.

HP Care Pack Services make buying and renewing support easy and flexible. When you purchase an HP product, from HP or from a reseller, it's
easy to find the right support alternative. Just pick the one that matches your needs: buy exactly the level of support you need—no more, no less.

Please check HP Care Pack availability for your country at: hp.com/go/cpc
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Parts/Labour
/Onsite Service
inyears 1/1/0 1/1/0 1/1/0 1/1/0 1/1/0 1/1/0 1/1/0 3/3/0 3/3/3
Base Warranty
Pick up and Return 2-year UOW24E U7PG8E UE323E UQ991E U7PG8E UK727E UK727E
3-year HR205E UOVTOE U4395E UQ990E UOVTOE UK707E UK707E
4-year U0J27E U7PJ1E U7881E UK720E U7868E U7868E
5-year U0J28E U7PJSE U7882E UK721E U7869E U7869E
Post Warranty U7C76PE U4397PE UTPUSPE UK709PE UK709PE U4426PE U4426PE
Next Business Day T-year U4389E UQ993E U4PZ7E UK701E UK701E
Onsite 2-year U7C48E U4PZ9E UTPUTE U4PZ9E
3-year U7C50E U7NW8E U4391E UQ992E U7NW8E UK703E UK703E Ua414Ee Ua414Ee
4-year U7C52E U7PJ7E U7875E UK716E U7860E U7860E
5-year U7C54E U7PK5E U7876E UK718E U7861E U7861E
Post Warranty U7C61PE U4393PE U1TPVOPE UK705PE UK705PE U4416PE U4416PE
Travel Next Business ~ 3-year U7C85E UC909E UL653E UL653E U4418E U4418E
Day 4-year U7C87E UC910E UL654E U7863E U7863E
5-year U7C89E UC911E UL655E U7864E U7864E
Post Warranty U4420PE U4420PE
Pickupand Return+  1-year U7PG2E U1TPU2E U7PG2E
’S“‘tde?_tamamage 2-year UOW25E  U7PGSE UTPU3E U7PGSE
rotection
3-year HR206E UOVTI1E U4400E UQ996E UOVTIE UK712E UK712E U4428E U4428E
4-year U0J29E U7PJ2E U9587E UK723E U9586E U9586E
5-year U7PKOE
Pick upand Return+  3-year UL680OE UL68OE UJ407E
Defective Media
Retention
Next Business Day + 1-year UTPU4E U7PG4E
é“ide”tamamage 2-year U7C49E U4QAOE UTPUSE U4QAOE
rotection
3-year U7C51E U7PF2E UC282E UQ994E U7PF2E UK726E UK726E UC279E UC279E
4-year U7C53E U7PJSE UC283E UK748E UC284E UC284E
5-year U7C55E U7PK6E UMZ235E UMZ237E UMZ236E UM236E
Next Business Day 1-year UE338E UTPUGE UL6E56E UL6E56E
Onsite + Defective 5 o5 U7D37E UTPUTE
Media Retention
3-year U7D38E UE339E U1TPUSBE UL657E ULB57E UE335E UE335E
4-year U7D39E UE340E UL658E UE336E UE336E
5-year U7D40E UE341E UL659E UE337E UE337E
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